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A Study on the Relationships between Emotional Labor, Emotional
Dissonance, and a Calling, Perceived by female Taekwondo instructors

Tae-Gyeom Jung(Kyung Hee University, adjunct professor)

ABSTRACT

The purpose of this study was to verify the relationship among emotional labor, emotional dissonance, and calling
Perceived by female Taekwondo instructors. The intensity of emotional labor has caused constant job turnover and
resignation of female Tackwondo instructors. Subject of study consists of female who are active in a Tackwondo
instructors in Seoul and Gyeonggi, Incheon area. Total 250 questionnaires were distributed, although except 15
questionnaires, 235 questionnaires were collected. For data analysis PASW 18.0 and AMOS 18.0 were used for
demographic analysis, exploratory factor analysis, reliability analysis, confirmatory factor analysis, correlation
analysis and structure equation modeling analysis. The results are as follow. First, the emotional labor perceived by
the female Taekwondo instructors would have effect on emotional dissonance. Second, the emotional dissonance of
the they influenced calling. Third, the emotional labor perceived by the female Tackwondo instructors would have
effect on calling. Therefore, this study was meaningful in that it identified the structural relationship that reveals the

interaction between a job that a female Tackwondo instructor can maintain as a job and emotional stability.

Key words: female Taekwondo instructors, emotional labor, emotional dissonance, calling
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