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The Effects of Selection Attributes of Customers in Pilates Center
on Value Acceptance and Post-Purchase Behvior

Jeong-Ha Oh(Se-jong University, Adjunct Professor) -
Su-Yeon Roh(Ga-Chon University, Professor)
Seung-Jea Lee( Soon-Chun-Hyang University, PhD.)

ABSTRACT

The purpose of this study is to analyze the effect of The effects of selection attributes of customers in Pilates
center on value acceptance and post-purchase behaviour. Then it aims to provide systematic management of clients
and inflow guideline of new clients for Pilates center operation. To analyze this, collected data of 299 people by
convenience sampling method were analyzed using correlations analysis and multiple regression analysis with SPSS
25.0 Program. The significance level was chosen p<.05 and the result of analysis were as following. First, selection
attributes of Pilates center had partly positive effects on value acceptance. Second, selection attributes of Pilates
center had partly significant effects on all attributes of post-purchase behavior. Third, value acceptance of Pilates
clients had significant effects on all attributes of post-purchase behavior. These results suggested that the organized
client’s management and new client’s registration in Pilates center will be stable when the center improves the

selection points, provides certain feedback for exercise results and perform the strategical events related to the cost.

Key words: Pilates, selection attributes, value acceptance, post-purchase behavior
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