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The Effect Golf Course Reservation Application Characteristics
on the attitude of Users

Ji Hae Lee(Kyung Hee University, Lecturer)

ABSTRACT

The purpose of this study was to analyze how the effect of golf club review characteristics on acceptance
intention information usefulness usefulness and e-WOM effect of golfer using mobile golf reservation application.
An online survey was conducted focusing on golfers who have used golf course reservation apps. A total of 227
questionnaires were used for final analysis, and frequency analysis exploratory factor analysis, reliability analysis,
correlation analysis, and regression analysis were performed using SPSS 21.0. First, as a result of analyzing the
impact of golf course usage characteristics of golf course reservation apps on acceptance intentions only sub-factors
of information availability affected. Second, as a result of analyzing the effect of golf course usage characteristics
of golf course reservation apps on information usefulness only sub-factors of reliability affected it. Third, as a result
of analyzing the effect of golf course usage characteristics of golf course reservation apps on oral effects, only the
sub-factor of objectivity affected it. In order to maintain the competitive advantage of golf course reservation apps
that are becoming diverse, related people are expected to make various efforts to write professional and reliable

TEeVIEWS.

Key words : Golf club, Online review characteristics, Acceptance intention, Information usefulness, e-WOM
effect
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