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The Instructors’ Communication Style for Manage the Rapport Building and
Quality of Relationships with Golf Lesson Customer

Ji-Sun Park(Sungkyunkwan University, PH.D. Candidate) * Dan-Bi Heo(Sungkyunkwan
University, PH.D. Candidate) * Tae-Hee Kim(Sungkyunkwan University, Professor)

ABSTRACT

The purpose of this study was to analyze the influence of the instructor's communication style on the formation
of rapport building and the quality of the relationship, which is the core of the relationship quality management,
which is the core of the continuous maintenance of golf lessons customers. For this purpose, a total of 265 valid
samples were obtained by conducting an online survey through a convenience sampling method targeting customers
with golf lessons in Seoul and Gyeonggi Province. All data were processed through SPSS 23.0 and AMOS
23.0 version. For the data analysis, frequency analysis, reliability analysis, confirmatory factor analysis,
and structural equation modeling techniques were used. The results were as followed. Amog the sub-factors
of the golf instructor’s communication style, cooperative and professional communication style had a positive effect
on rapport, and controlled communication style had a negative effect on rapport. Rapport was found to have a
positive effect on both relationship trust and relationship satisfaction, which were sub-factors of relationship quality.
Through the research results, the importance of an appropriate communication style that a golf instructor who can
form a rapport with customers in a lesson situation should apply to customers was emphasized, and academic and

practical implications were discussed.

Key words : Communication style, Rapport, Quality of relationship
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