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A Study on the Structural Relationship among Public Sport Organization
Employees’ Followership, Leader-Member Exchange(LMX),
and Organizational Effectiveness

Young-Jun Kim(Sungkyunkwan University, Research Professor) -
Kyung-Ro Chang(Sungkyunkwan University, Professor) -
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ABSTRACT

This study confirmed the structural relationship among followership, LMX, and organizational effectiveness from
members of public sports organizations. An online survey was conducted for employees working for public sport
organizations, and a total of 217 data were used for final analysis. The date was analyzed by SPSS and AMOS by
way of frequency analysis, reliability analysis, confirmatory factor analysis, and Structural Equation Modeling(SEM)
was performed to verify the relationship among variables. There are major findings below.

First of all, followership had a positive effect on LMX. Secondly, active engagement was positively related to
organizational commitment and job satisfaction while independent/critical thinking did not have an impact on them.
Third, LMX had positive effects on organizational commitment and job satisfaction. Through the above research
results, the followership effect of members of public sport organizations was discussed, and basic data for human

resource management for public sport organizations were provided.

Key words: Public sport organization, Followership, Leader-member exchange(LMX), Organizational

commitment, Job satisfaction
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