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Importance—Performance Analysis of the Servicescape of Local Cultural Festivals

Jongsoon Kim(Kangwon National University, Senior Researcher) *
Boonhong Yeon(Soongsil University, Research professor) * Hyesun Kim(Kangwon National University, Professor)

ABSTRACT

The purpose of this study is to present the priority of festival servicescape factors using IPA for tourists who
visited the Hwaseong City Jeongjo Hyo Cultural Festival. A survey was conducted on festival visitors from October
510 6, 2024 to determine the importance and satisfaction of festival servicescape factors. The final analysis subjects
were 504 people. This study conducted a frequency analysis to find out the demographic characteristics of the
research subjects, and performed a paired sample t-test and [PA analysis to compare the importance and satisfaction
of festival servicescape factors. As a result, there were more female festival visitors than male visitors, local
residents accounted for a higher proportion than foreign visitors, and people in their 40s had the highest
participation rate. In addition, it was found that intensive management of festival content and space composition is
required, and continuous management of festival operation and environment is necessary. It is necessary to gradually
improve the originality of the festival and the quality of performance by actively utilizing local history and human
resources. On the other hand, since the importance of information facilities and local tourism promotion is low, we
should consider reducing them to exclude essential elements. These improvements are meaningful in that they can
provide guidelines for local government officials and festival planners and operators to strengthen local cultural

tourism products.

Key words: Local Festival, Cultural Festival, Servicescape, Imprtance-Performance Analysis
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