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The Effects of Creating Shared Value (CSV) Strategies Utilizing Disability Sports on
Corporate Image, Corporate Trust, and Purchase Intention

Kwangmin Han(Hongik University, Research Professor) * Yeju Song(Sungkyunkwan University, Ph.D. Student) -
Kyungro Chang(Sungkyunkwan University, Professor)

ABSTRACT

This study analyzed the effects of Creating Shared Value (CSV) strategies utilizing disability sports on corporate
image, corporate trust, and purchase intention. A survey was conducted among the general public and university
students in the Seoul metropolitan and Chungcheong regions after viewing a video reflecting CSV values through
disability sports. A total of 330 valid responses were used for analysis. Data were analyzed using SPSS 22.0 and
AMOS 22.0 through frequency analysis, reliability analysis, confirmatory factor analysis, and structural equation
modeling. The results showed that CSV strategies utilizing disability sports positively affected external image,
managerial image, and corporate trust. However, external image and managerial image did not significantly influence
purchase intention, whereas corporate trust positively affected purchase intention. These findings suggest that
disability sports-based CSV strategies can enhance consumer trust and contribute to purchase behavior. Therefore,

companies should actively invest in long-term CSV strategies utilizing their core capabilities.

Key words: Disability Sports, Creating Shared Value (CSV), Corporate Image, Corporate Trust, Purchase Intention
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