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02 YEt £ o] SR AR B SD 702703974 432
ot theo® BAA QolRAe AYAA|, 28 pL05 (00
ARIsE, 285 A 8 A7 94 (varimax)
- _ X Ej = HHH
o FH AR BAS B A4RAN e ¢ O NEHESE
A7go] ddarg oz 2A57| o] v3H & Aw BAS 93] SPSS 31,02} PROCESS macro
Ol HS Bot FAR BAL 7| Ssiglon] 1 5.0 ZRIHS ARESIGITE WA, AttiaiAke] gyt
S7keigenvalue)©] 1,0014, Q9 A (factor A 54 AT7] gt HIEEAS HAGGloH, &
loading)7} .50]4¢ #ET Agstgitt, o439 Areo] Al wet epd e #48 9J8t Cronbach's a
AFe 2 Bge ASA0E (F 2) (& Hofl et Al ARSI 2AA Q74 7 ¥l 1F AT
vkt At o o3 A B4 S 5t ATARAE A
o2 A 248 33 54 ¥l 719 AlsHoiTt,

A, @Ot AL 2GF AR D 2 RS 04
2 A49 G 1

L=



160 3| ThH]-Li Muyao- €3]
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A& A Q3
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ABSTRACT

The purpose of this study was to examine the effects of career plateau perceived by employees in public sport
organizations on quiet quitting and organizational citizenship behavior (OCB), and to examine the moderating role
of peer qualification incongruence in these relationships. Data were collected from employees at representative
public sport organizations in Korea, specifically the Korean Sport & Olympic Committee (KSOC) and the Korea
Sports Promotion Foundation (KSPO), and a total of 193 valid responses were used for the final analysis. Data
analysis was conducted using SPSS 31.0 and PROCESS macro 5.0, and PROCESS macro Model 1 was applied to
test the hypotheses and examine the moderating effects. The results were as follows: First, employees’ perception
of career plateau had a significant positive effect on quiet quitting. Second, contrary to the initial hypothesis of a
negative effect, career plateau was found to have a significant positive effect on organizational citizenship behavior.
Third, both relationships were significantly moderated by peer qualification incongruence. Specifically, the positive
effect of career plateau on quiet quitting was strengthened when employees perceived their peers as overqualified,
whereas the positive effect of career plateau on organizational citizenship behavior was strengthened when
employees perceived their peers as underqualified. Based on these findings, this study discusses academic and

practical implications from the perspectives of sport organizational behavior and sport management.

Key words: career plateau, quiet quitting, organizational citizenship behavior, peer qualification incongruence,

public sport organizations
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